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Ship N’ Go Xpress Ltd – Privacy Policy 

Effective Date: September 20,2020 

Ship N’ Go Xpress Ltd (“we,” “our,” or “us”) is committed to protecting the privacy of our 
customers and users. This Privacy Policy outlines how we collect, use, store, and protect 
your personal information when you interact with our services, including our website, 
mobile applications, and shipping solutions. 

 

1. Information We Collect 

We may collect the following types of personal information: 

• Contact Information: Full name, email address, phone number, and delivery 
address. 

• Account Information: Username, password, and account preferences. 

• Shipping Details: Package contents, value, weight, and tracking data. 

• Payment Information: Credit/debit card details, billing information (processed 
securely via third-party payment processors). 

• Usage Data: IP address, browser type, pages visited, and time spent on our website. 

 

2. How We Use Your Information 

We use the collected information for the following purposes: 

• To provide shipping and logistics services 

• To process orders and communicate with you about your shipments 

• To improve our website, services, and customer support 
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• To send promotional offers or updates (you can opt out at any time) 

• To comply with legal and regulatory obligations 

 

3. Sharing Your Information 

We do not sell or rent your personal information. We may share your information with: 

• Trusted third-party service providers (e.g., payment processors, courier partners) 

• Customs and regulatory authorities (for international shipments) 

• Law enforcement or other governmental agencies when legally required 

 

4. Data Security 

We take the security of your personal information seriously. We implement physical, 
electronic, and procedural safeguards to protect your data against unauthorized access, 
alteration, or disclosure. 

 

5. Cookies and Tracking Technologies 

Our website may use cookies and similar technologies to enhance your browsing 
experience. You can control cookie settings through your browser preferences. 

 

6. Your Rights and Choices 

You have the right to: 

• Access the personal information we hold about you 
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• Request correction or deletion of your data 

• Withdraw consent for marketing communications 

To exercise any of these rights, please contact us at: xpressngoship@gmail.com 

 

7. Changes to This Policy 

We may update this Privacy Policy from time to time. Changes will be posted on our 
website with the revised effective date. 

 

8. Contact Us 

If you have any questions or concerns about this Privacy Policy or our data practices, 
please contact: 

Ship N’ Go Xpress Ltd 
21 Carlise Ave, Kingston 19 
Email: xpressngoship@gmail.com 
Phone: 876-825-6468 
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